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banks and nonbanking companies
owned by the bank holding company,
including the companies listed below.

The applications listed below, as well
as other related filings required by the
Board, are available for immediate
inspection at the Federal Reserve Bank
indicated. The application also will be
available for inspection at the offices of
the Board of Governors. Interested
persons may express their views in
writing on the standards enumerated in
the BHC Act (12 U.S.C. 1842(c)). If the
proposal also involves the acquisition of
a nonbanking company, the review also
includes whether the acquisition of the
nonbanking company complies with the
standards in section 4 of the BHC Act
(12 U.S.C. 1843). Unless otherwise
noted, nonbanking activities will be
conducted throughout the United States.

Unless otherwise noted, comments
regarding each of these applications
must be received at the Reserve Bank
indicated or the offices of the Board of
Governors not later than December 20,
1999.

A. Federal Reserve Bank of New
York (Betsy Buttrill White, Senior Vice
President) 33 Liberty Street, New York,
New York 10045-0001:

1. Summit Bancorp, Princeton, New
Jersey; to acquire 100 percent of the
voting shares of NMBT Corp, New
Milford, Connecticut, and thereby
indirectly acquire voting shares of
NMBT, New Milford, Connecticut.

B. Federal Reserve Bank of Kansas
City (D. Michael Manies, Assistant Vice
President) 925 Grand Avenue, Kansas
City, Missouri 64198-0001:

1. Cleveland Holding Company,
Cleveland, Oklahoma; to become a bank
holding company by acquiring 100
percent of the voting shares of Heritage
Bancorp, Inc., Cleveland, Oklahoma,
and thereby indirectly acquire First
Bank of Cleveland, Cleveland,
Oklahoma.

C. Federal Reserve Bank of San
Francisco (Maria Villanueva, Manager
of Analytical Support, Consumer
Regulation Group) 101 Market Street,
San Francisco, California 94105-1579:

1. Utah Bancshares, Inc., Emphraim,
Utah; to become a bank holding
company by acquiring 100 percent of
the voting shares of Bank of Ephraim,
Ephraim, Utah.

Board of Governors of the Federal Reserve
System, November 19, 1999.
Robert deV. Frierson,
Associate Secretary of the Board.
[FR Doc. 99–30690 Filed 11–24–99; 8:45 am]
BILLING CODE 6210–01–F

GENERAL SERVICES
ADMINISTRATION

Proposed Collection: Submission for
OMB Review; Comment Request
Entitled American Customer
Satisfaction Index

AGENCY: General Services
Administration (GSA).
ACTION: Notice of request for approval of
a new information collection entitled
American Customer Satisfaction Index.

SUMMARY: Under the provisions of the
Paperwork Reduction Act of 1995 (44
U.S.C. Chapter 35), GSA has submitted
to the Office of Management and Budget
(OMB) a request to review and approve
a new information collection concerning
American Customer Satisfaction Index
(ACSI). An emergency review was
requested by OMB and notice was
published in the Federal Register at 64
FR 36690, July 7, 1999. OMB approved
the emergency collection and assigned
OMB Control No. 3090–0271.

The following summary of the
proposed new information collection
activity is designed to support the
customer satisfaction policies outlined
in Executive Order 12862, ‘‘Setting
Customer Service Standards,’’ and to
establish a means to consistently
measure and compare customer
satisfaction among high-impact agencies
within the Executive Branch. GSA
serves as the Executive Agent for this
initiative and has selected the ACSI
through a competitive procurement
process as the vehicle for obtaining the
required information.

The ACSI is a cross-industry, cross-
agency metholodogy for obtaining
comparable measures of customer
satisfaction. Along with other economic
objectives—such as employment and
growth—the quality of output (goods
and services) is a part of measuring
living standards. The ACSI’s ultimate
purpose is to help improve the quality
of goods and services available to the
American people.

The surveys that comprise the Federal
Government’s portion of the ACSI will
be completed subject to the Privacy Act
1974, Public Law 93–579, December 31,
1974 (5 U.S.C. 522a). The agency
information collection will be used
solely for the purpose of the survey. The
ACSI partnership will not be authorized
to release any agency information upon
completion of the survey without first
obtaining permission from GSA and the
agency in question. In no case shall any
new system of records containing
privacy information be developed by
GSA, participating agencies, or the
contractor responsible for compiling the

ACSI. In addition, participating Federal
agencies may only provide information
used to randomly select respondents
from among established systems of
records providing for such routine uses.

This survey asks no questions of a
sensitive nature, such as sexual
behavior and attitudes, religious beliefs,
and other matters that are commonly
considered private.

DATES: Submit comments on or before
January 25, 2000.

ADDRESSES: Comments concerning this
notice should be submitted to: James L.
Dean, Director, Committee Management
Secretariat, Room G–230 (MC), 1800 F
Street, NW, Washington, DC 20405, or e-
mail to JamesDean@gsa.gov.

FOR FURTHER INFORMATION CONTACT:
James Dean, Director, Committee
Management Secretariat, General
Services Administration at (202) 273–
3563, or by e-mail to
James.Dean@gsa.gov.

SUPPLEMENTARY INFORMATION:

A. Purpose

The purpose of this Notice is to
consult with and solicit comments from
the public and affected agencies
concerning the proposed collection of
information under the ACSI to help
improve the quality of goods and
services available to the American
people.

B. Annual Reporting Burden

Participation by Federal agencies in
the ACSI is expected to vary as new
customer segments measured are added
or deleted. However, projected estimates
for fiscal years 1999 through 2001 are as
follows:

Fiscal Year 1999—30 Customer
Segments

Respondents: 8,060; annual
responses: 8,060; average minutes per
response: .17; burden hours: 2,284.

Fiscal Year 2000—90 Customer
Segments

Respondents: 24,180; annual
responses: 24,180; average minutes per
response: .17; burden hours: 6,852.

Fiscal Year 2001—200 Customer
Segments

Respondents: 53,733; annual
responses: 53,733; average minutes per
response: .17; burden hours: 15,224.

Copy of Proposal

A copy of this proposal may be
obtained by contacting James Dean at
the above address.
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Dated: November 19, 1999.
J. Les Davison,
Acting Deputy Associate Administrator for
Acquisition Policy.
[FR Doc. 99–30719 Filed 11–24–99; 8:45 am]
BILLING CODE 6820–61–M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Administration for Children and
Families

Proposed Information Collection
Activity; Comment Request; Proposed
Project

Title: Child Care and Development
Fund Plan for States/Territories.

OMB No.: 0970–0114.
Description: The ACF–118, the Child

Care and Development Fund (CCDF)
Plan for States and Territories, is
required from the child care lead agency
by section 658E of the Child Care and
Development Block Grant Act of 1990
(Pub. L. 101–508, 42 U.S.C. 9858). The
implementing regulations for the
statutorily required Plan is at 45 CFR
98.10 through 98.18. The Plan is
required biennially and remains in
effect for two years. States/Territories
have completed the ACF–118 for the
FFY 2000–2001 biennium. However,
approval for the ACF–118 expires May
31, 2000. States and Territories may
amend their Plans to reflect changes in
their programs at any time during a

biennium. Therefore, in order to provide
continuity for the Plan process, ACF is
requesting that the current approval of
the ACF–118 be extended through the
end of the biennium, i.e., September 30,
2001. The Tribal Plan (ACF–118A) is
not affected by this notice.

Respondents: State, Local or Tribal
Govt.

ANNUAL BURDEN ESTIMATES

Instrument Number of re-
spondents

Number of re-
sponses per
respondent

Average bur-
den hours per

response

Total burden
hours

Child Care & Dev. Fund Plan for States/Terr. ................................................. 56 .5 162.57 4,552

Estimated Total Annual Burden
hours: 4,552.

In compliance with the requirements
of section 3506(c)(2)(A) the Paperwork
Reduction Act of 1995, the
Administration for Children and
Families is soliciting public comment
on the specific aspects of the
information collection described above.
Copies of the proposed collection of
information can be obtained and
comments may be forwarded by writing
to the Administration for Children and
Families, Office of Information Services,
370 L’Enfant Promenade, SW,
Washington, DC 20447, Attn: ACF
Reports Clearance Officer. All requests
should be identified by the title of the
information collection.

The Department specifically requests
comments on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) The accuracy of the
agency’s estimate of the burden of the
proposed collection of information; (c)
The quality, utility, and clarity of the
information to be collected; and (d)
Ways to minimize the burden of the
collection of information on
respondents, including through the use
of automated collection techniques or
other forms of information technology.
Consideration will be given to
comments and suggestions submitted
within 60 days of this publication.

Dated: November 19, 1999.
Bob Sargis,
Acting Reports Clearance Officer.
[FR Doc. 99–30765 Filed 11–24–99; 8:45 am]
BILLING CODE 4184–01–M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Food and Drug Administration

[Docket No. 99N–4933]

Agency Information Collection
Activities: Proposed Collection;
Comment Request; FDA Safety Alert/
Public Health Advisory Readership
Survey

AGENCY: Food and Drug Administration,
HHS.
ACTION: Notice.

SUMMARY: The Food and Drug
Administration (FDA) is announcing an
opportunity for public comment on the
proposed collection of certain
information by the agency. Under the
Paperwork Reduction Act of 1995 (the
PRA), Federal agencies are required to
publish notice in the Federal Register
concerning each proposed collection of
information, including each proposed
extension of an existing information
collection, and to allow 60 days for
public comment in response to the
notice. This notice solicits comments on
information collection requirements for
FDA Safety Alert/Public Health
Advisory Readership Survey.

DATES: Submit written comments on the
collection of information by January 25,
2000.
ADDRESSES: Submit written comments
on the collection of information to the
Dockets Management Branch (HFA–
305), Food and Drug Administration,
5630 Fishers Lane, rm. 1061, Rockville,
MD 20852. All comments should be
identified with the docket number
found in brackets in the heading of this
document.
FOR FURTHER INFORMATION CONTACT:
Peggy Schlosburg, Office of Information
Resources Management (HFA–250),
Food and Drug Administration, 5600
Fishers Lane, Rockville, MD 20857,
301–827–1223.
SUPPLEMENTARY INFORMATION: Under the
PRA (44 U.S.C. 3501–3520) Federal
agencies must obtain approval from the
Office of Management and Budget
(OMB) for each collection of
information they conduct or sponsor.
‘‘Collection of information’’ is defined
in 44 U.S.C. 3502(3) and 5 CFR
1320.3(c) and includes agency requests
or requirements that members of the
public submit reports, keep records, or
provide information to a third party.
Section 3506(c)(2)(A) of the PRA (44
U.S.C. 3506(c)(2)(A)) requires Federal
agencies to provide a 60-day notice in
the Federal Register concerning each
proposed collection of information,
including each proposed extension of an
existing collection of information,
before submitting the collection to OMB
for approval. To comply with this
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